
How to Connect to Your UBC Email Account Using 

the Apple or Gmail Email Mobile App on Your Smartphone or Tablet 
(for UBC email accounts on Microsoft 365) 

 

 

   UBC IT has instructions on how to connect to your UBC email account on your smartphone 

using the Apple or Gmail email mobile app for iPhone/iPad or Android.  If you wish to use this 

method, please follow the appropriate web link below. 

 

For Android: 

https://ubc.service-now.com/kb_view.do?sysparm_article=KB0019032 

 

For iPhone/iPad: 

https://ubc.service-now.com/kb_view.do?sysparm_article=KB0019034 
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